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Introducer(s):
Sen. Toni Boucher, 26th Dist.

Title: AN ACT CONCERNING CUSTOMER SERVICE WAITING TIMES AT THE
DEPARTMENT OF MOTOR VEHICLES.

Statement of Purpose: To require a report of waiting times at branches of the Department of Motor
Vehicles and on the department's customer service phone lines.

Bill History:

01/24/13 REFERRED TO JOINT COMMITTEE ON Transportation Committee
02/04/13 RESERVED FOR SUBJECT MATTER PUBLIC HEARING
02/15/13 PUBLIC HEARING 02/20

Co-sponsor(s):



